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This study aimed to study the oral health services at health promoting hospitals in 2014 in 3 aspects: 1) models

of oral health promotion services at health promoting hospitals 2) expenditure of oral health services at health promoting
hospitals; and 3) competency of health promoting hospitals and dental nurse in providing oral health services. Data were
collected from 2 parts: 1) analysis of oral health services in health promoting hospitals, by health service provider board
office and provincial zone, from the annual report of the bureau of inspection and evaluation under the Ministry of public
health in 2014 and data from 43 files report; and 2) quantitative study by using 2 sets of custom questionnaires, for dentist
and for dental nurse working in health promoting hospitals.The results showed 58.3 per cent of health promoting hospitals
provide oral health service 1 day a week, 38.6 per cent could reach the standard of service which is 200 visits per 1,000
population. There was an inadequate financial support for providing oral health service in health promoting hospitals. More
than 60 per cent of dental nurses in health promoting hospitals perceived their competency as ‘good’ for oral health
examination, and fluoride varnish application in child care centre; and oral health examination in primary school students.
The problems of oral health service in the health promoting hospitals were complicated financial regulation, inadequate
dental nurses, lack of dental assistants, problem of 43 files data recording, parents’ co-operation in oral health care,
network co-operation in dental health problem solving, low incentive compensation for dental nurse; and allocation pattern

of compensation was different by each area.
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