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Operational definition and practice regarding
dental patient’s right in changing doctors, confidentiality
and obtaining medical records : Views of experts, dental

personnel in governmental hospitals and lay people
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Abstract

Practices of patient’s right are ambiguous because of the variation in views of professionals and
people on perception and expectation. This qualitative research aimed to study the perception regarding
dental patient’s right in change doctors, confidentiality and obtaining medical records in terms of its
operational definition, practice and context. Data were collected by means of focus group discussion, in-depth
interview and participatory observation in groups of patient’s right experts, dental personnel and lay people
with various backgrounds in Ubonratchathani province. The findings revealed that dental personnel had little
awareness of the patient’s right to know the name and specialty of the practitioner. Lay people remembered
the doctors by face instead of names. Generally patients dared not directly ask for changing doctors, because
they thought it might be impolite and be unsatisfied by the practitioners. Most people felt that they did not
have the right to change doctor in governmental hospitals. Dental personnel did not want the patients to
change doctors because that might cause unfair workload between practitioners. The experts considered that
this should be performed under the limitation of governmental hospitals. Regarding patient’s confidentiality,
dental personnel felt the ambiguous definition led to difficulty in practice. Whereas lay people felt that dental
information was not strictly secret, since they were common diseases. Regarding the right to obtain medical
records, lay people felt it was not necessary unless requested by doctors. Dental personnel felted the request
for medical records might indicate patient’s dissatisfaction in their treatment. This findings may help dental
personnel and administrators in management and establishment of practice guidelines in the context of

governmental hospitals.
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