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Abstract:
Objective: To study the chief complaints, diagnoses, primary and emergeny
treatments in a group of Thai dental patients at Faculty of Dentistry,
Mahidol University, 2008.
Materials and Methods: One thousand seven hundred and twenty four
dental chart records were collected to study retrospectively. Data on age,
gender, chief complaints, diagnoses, primary and emergency treatments
were recorded and analyzed.
Result: 1,724 dental patients, 559 (32.4% ) were men and 1,165 (67.6%)
were women. Age range was between 11-87 years with an average of
43.9115.4 years. The most common chief complaint was toothache
(27.8%) followed by sensitive teeth (21.8%) and broken restorations
(16.1%). The most common diagnosis was irreversible pulpitis with/
without apical periodontitis (16.6% ), followed by tooth wear and fracture
of tooth (1 1 .3%) and defective restoration/improper restoration
(1 0.3%). The most common primary and emergeny treatment was
operative treatment (49.8%), followed by endodontic treatment (32.3%)
and periodontal treatment {8.9% ).
Conclusion: Common problems of dental patients were dental caries and
pulpal diseases. Regular primary and emergency treatments were operative
and endodontic treatment which were consistent with chief complaints
and diagnoses. This study suggested that dental caries is the main
problem of dental patients. Dental treatment and proper preventive care
will lead to good oral hygiene of dental patients.
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