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ORIGINAL ARTICLE

Patient Satisfaction on Dental Service at Main Clinic,
Dental Hospital, Faculty of Dentistry, Mahidol University

Tanaporn Leelasubwong* Noppanach Chaopitakwong* Rattanun Losupakarn*
Rattanaporn Phlinyos* Sirawit Chitsutheesiri* Varunee Kerdvongbundit**

Abstract

This research aims to study the satisfaction of the patients received from the dental service
at the Main Clinic, Dental Hospital, Faculty of Dentistry, Mahidol University. The questionnaire was
designed according to LuAnn and Ronald and consists of gender, age, education level, occupation,
travel distance, average income per month and healthcare benefit. The survey was conducted by
handing out the questionnaire for the period of four months and the research participant number was
400. The research method was the convenience sampling was used to analyze the data. Descriptive
statistics, t-test, One —way Analysis of Variance, Fisher's Least Significant Difference Test: LSD and
Pearson’s Product Moment Correlation Coefficient or fyy were all applied to statistically analyze
input information. The study found that, the patients mostly are satisfied with the service at the Main
Clinic with the satisfaction level falls between satisfied and highly satisfied. The waiting-for-service
is the only area that has satisfaction levels fall in between moderate satisfied and satisfied. The
factors that significantly influsnce the satisfaction level found to be solely the occupation with the
significant level at 0.05. Patients came to the Main Clinic due to the confidence in treatments, good
patient care and dentists’ advise, mannerism of dentists and healthcare providers, the advice given,
the reimbursement, low cost of treatment, enough facilities to serve, well dental equipment, location

and convenience to make an appointment.

Keywords: Dental satisfaction, Dental service, Dental treatment needs
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